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Book order form — Marketing Management books - 2021

Student name:

Cell number:

E-mail address:

Student number:

Choose a book and mark with X:

o Focusing on Customer Service in Southern Africa. Theron, D.P. 2010. R225-00 (Module code:
SCCSO1V & PRCSO1U) ISBN 0-620-30188-0

o Managing and Marketing Services. Theron, D.P. 2010. R120-00 (electronic copy) (Module
code:PRCS04X)

PLUS DELIVERY COST (SA only) E-mail me for a quote outside SA

Delivery | Cost | Delivery details:

Delivery method time Fill in your physical address for courier (if a
business address - specify business name and
building/office details also)

Courier to all major cities 2-4 work | R80

in SA (No small towns or days

informal settlement

areas)

Courier to small towns 3-5work | R120

and informal settlement days

areas in SA

Postal delivery to all areas | 5-10 R65 | Post office details:

within SA. Collect at your | work

nearest post office. A days

tracking number will be

provided)

Postal code:

* Tracking numbers for all orders will be emailed or sms’ed to you.

How to order:

Step 1: Pay for the book PLUS delivery cost into the following bank account (Example R225 (book) + R80
(delivery) =R305) Bank details: FRONTLINE BOOKS, NEDBANK, Account number: 1089 160 771
Reference: surname and student number. Please pay via EFT or add R35-00 for cash deposits.

Step 2: Fax or e-mail this completed form together with your proof of payment to 0866829268 or
info@frontlinebooks.co.za. (Do not send them separately please)
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